











Panel Chair: Natalie Sharpe, Director -
Office of the Student Ombuds, University of
Alberta

1 Reconceptualising Ombuds Practce to
Improve Mental Health with “EASE” Through
Meaning Mindset Theory (MMT), the Stoic
Dichotomy of Control, and the Empathy,
Atenton, and Respect (EAR) Approach. Dr.
Laura Armstrong, Professor, School of
Counselling, Psychotherapy, and Spirituality,
Saint Paul University. Dr. Brent Epperson,
Professor in Confict Studies, Saint Paul
University

1 The Secret of the Controlled Burn: How
Enduring the Discomfort of Confict Leads to
the Willingness to Transform It, Laurel Gordon,
Deputy Ombuds, OFce of the Ombuds, U.S.
Marshals Service.

CHANGE IN HIGHER EDUCATION
CONTEXTS (PART 2)

Panel Chair: Natalie Dupuis, PhD Candidate
— School of Conflict Studies, Saint Paul
University, and Informal Conflict
Management Practitioner at Public Services
and Procurement Canada.

fOmbuds in Higher Educaton in Austria:



Panel Chair: Julie Boncompain, Protectrice
des droits, Polytechnique Montréal { Shannon Lynn Burton, PhD, Ombuds at
Michigan State University
 Lautonomisaton technologique dans la
pratque de 'ombudsman : une approche de la  { Tyler Smith, Associate Ombuds at The
justce centrée sur la personne, Christan Natonal Insttutes of Health
Crytes, Not.E. MED., Doctorant en Droit,
Université Laval.

{1 L'expérience d’'ombudsman du Commissaire
aux services en francais de I'Ontario, Mr.
Francois Boileau, Ombudsman des
contribuables pour le gouvernement fédéral
canadien.



Sophie Petrillo, Ombudsman, OFce of the
Hydro One Ombudsman - Forum of
Canadian Ombuds (FCO)

Carolyn Brendon - Ombuds, McMaster
University. President - Associaton of
Canadian College and University Ombuds
(ACCUO)

Jean Grier - President, European Network of
Ombuds in Higher Educaton (ENOHE)
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End of the Symposium / Fin du symposium




