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    THE OMBUDS: FOUNDATIONS, BEST PRACTICES, AND DEVELOPMENT  
Saint Paul Annual Symposium on Informal Conflict Resolution 

L'OMBUDSMAN : FONDEMENTS, MEILLEURES PRATIQUES ET DÉVELOPPEMENT  
Symposium annuel Saint-Paul sur la résolution informelle des conflits  

 

  FINAL PROGRAM 

PROGRAMME FINAL 

May 6, 2024 
 Amphitheatre / Amphithéâtre Multi Room / Salle Multi 

 
G1130  

8:00 Registration / Inscription (Atrium) 
 

 

9:00 WORD OF WELCOME / MOT DE BIENVENUE 
 

 Louis Patrick Leroux, Rector / Recteur, Saint 
Paul University / Université Saint-Paul 

 
OPENING ADDRESS / DISCOURS D’OUVERTURE 

 

 Nora 
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 hƳōǳŘǎ tǳōƭƛŎ ŀǿŀǊŜƴŜǎǎ ƛƴƛǝŀǝǾŜǎΦ Rob 
Behrens. Former Parliamentary and Health 
Service Ombudsman of the United Kingdom.  
 

 Iŀǎ hƳōǳŘǎ ²ƻǊƪ .ŜŜƴ tǊƻŦŜǎǎƛƻƴŀƭƛǎŜŘΚ ! 
/ǊƛǝŎŀƭ 9ȄŀƳƛƴŀǝƻƴ ƻŦ ǘƘŜ 9ǾƻƭǾƛƴƎ CƛŜƭŘ ƻŦ 
hǊƎŀƴƛǎŀǝƻƴŀƭ hƳōǳŘǎ. Tom A. Kosakowski, 
Ombuds – University of Southern California, 
Health Sciences
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15:30 
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May 7, 2024 
 Amphitheatre / Amphithéâtre Multi Room / Salle Multi 

 
G1130  

9:00 PANEL 7 – 



 5 

Coun




